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1. Position Details 
Title:	Animal Welfare Specialist
Reports to:	Senior Manager, Animal Welfare & Life Sciences 
Location:	ZV Corporate Office, Melbourne 
Band:	Band 5
Tenure:	Ongoing
Employment Type:	Full-time

2.	Context

[image: ]Zoo Victoria operates world-class zoo on three sites: Melbourne Zoo, Healesville Sanctuary and Werribee Open Range Zoo. Our 2030 Strategy underpins all that we do and includes our moral purpose, values and key focus areas:
	
MORAL PURPOSE
Fighting Extinction and creating a future rich in wildlife
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	Always Compassionate
	[image: ]
	Always Curious
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	Always Optimistic
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	Always Inclusive
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	Always Trustworthy
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	Always Calm
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	Working for
Wildlife
	
	Connecting Community
with Nature

	
	


	
	Creating
Special Places
	
	Thriving, Ethical
Business




3.	Purpose Statement 

This role supports ZV’s commitment to working for animals and helping animals in our care to thrive. This entails strategic delivery of animal welfare-based research projects for our zoo animals, and collaboration to support ZV’s scientific programs for threatened species, wildlife welfare and social science. The desired outcome is continuous improvement of animal welfare outcomes across ZV and continued community support for our approach to animal care. The approaches used will align with our guiding principles for animal care – justified, humane and effective, and will position Zoos Victoria as a leader in animal welfare. 


4.	Reporting Lines 

[bookmark: _GoBack]

5.	Accountabilities

	1. Animal Welfare Expertise/advisory work

· Provide sound technical advice and support on issues related to animal welfare across ZV and where relevant to external parties.
· Develop and maintain standards for animal welfare that align with ZV’s guiding principles of justified, humane and effective.


	2. Strategic planning
· Develop strategy for ongoing research, including metrics to track performance, including measures of industry leaderships.
· Future-focussed, maintain currency of contemporary approaches, challenge thinking, transformational approach.


	3. Research co-ordination 
· Lead and co-ordinate the animal welfare research program that supports evidence-based management.
· Facilitate animal welfare-based research projects and animal welfare interventions across ZV, including supervision of students as necessary.
· Report findings of animal welfare research, including peer reviewed publications.


	4. Project Delivery
· Lead and manage delivery of ZV’s annual Animal Welfare Survey, and program for animal welfare activities.
· Deliver outcomes for animal welfare that support WCS team priorities and align with ZV values (including Code of Animal Welfare and Ethics) and support whole of business outcomes.
· Create and adapt practical tools, in consultation with WCS AWLS team, that staff can use to assess animal welfare (including activity cycles) and to measure outcomes of animal welfare interventions.
· Work with WCS and Property Life Sciences teams to deliver initiatives that support continuous improvement of animal welfare outcomes.


	5. 
Leadership
· Coach and mentor ZV teams, in particular Life Sciences teams in the principles of welfare science and its application at ZV


	6. Training Delivery 
· Identify need for staff training relevant to animal welfare, including understanding of our Code of Animal Welfare and Ethics, 
· Develop and deliver staff training relevant to animal welfare as needed to build ZV’s capabilities.
· Ensure continuous improvement of knowledge through professional networks.


	7. Stakeholder Relations
· Ensure effective communication with both internal and external stakeholders in relation to animal welfare research and programs.
· Champion ZV’s approach to animal behaviour programs, including science-based design and assessment at workshops, conferences and other events, building ZV’s reputation as a world-leading-zoo based conservation organisation.


	8. Administration
· Review and update for approval ZV’s Policy and procedures relating to Animal Welfare to ensure currency and alignment with other key ZV policy/procedures (e.g. Code of Animal Welfare and Ethics)
· Complete routine administrative and reporting tasks (e.g. SET reports, Animal Care Reports) and prepare other documents as required (e.g. Board paper, Business case)
· Monitor and report on expenditure against agreed budget.


	9. Safety 
· Work within the Safety Circle
· Encourage a speak up culture.
· Report incidents within 24 hours of occurrence
· Actively monitor workplace to identify hazards and take appropriate action to rectify if hazards found.





6.	Selection Criteria	

	Details
	Essential

	
Qualifications

	
PhD in Animal Welfare Science, Biological Sciences or related field


	Skills & Knowledge

	· Contemporary understanding of applied animal welfare science
· Expertise in the extension and communication of animal welfare requirements
· Well-developed conceptual and analytical skills pertaining to animal welfare and captive animal management.
· Highly developed interpersonal and communication skills, with proven ability to maintain effective internal/external working relationships, and develop networks and partnerships.
· Proficient in using a computer, including word-processing, databases and Microsoft Office software (e.g. Word and Excel), as well as relevant statistical analysis software
· Sound understanding of the role of zoos in conservation, and knowledge of current practices in animal care, species management and zoo exhibitory. 
· Knowledge of legislation and industry standards relating to animal welfare.
· Knowledge of ZV’s Life Sciences Processes


	Experience
	· Demonstrated experience in animal-welfare research, ideally in a zoo setting.
· Demonstrated experience managing and co-ordinating an applied research program, including research student supervision.
· Demonstrated experience in identifying and improving animal welfare risks in an applied setting.
· Demonstrated experience developing strategies to advance animal welfare in an organisation or facility.
· Proven ability to influence people and organisations in driving change in animal welfare.
· Proven ability to communicate effectively with a wide range of individuals and agencies across cultures and amongst multidisciplinary organisations.
· Demonstrated expertise in translating scientific principles of animal welfare to practical applications.


	Oher requirements
	· Holds current driver’s licence valid in the state of Victoria.
· Regular travel between Zoo’s Victoria’s three properties
· Current Working With Children check required






Director Wildlife Conservation


Senior Manager
 Animal Welfare/
Life Sciences


General Manager  Community Conservation and Learning


General Manager Threatened Species Conservation


Senior Manager Environmental Sustainability


Animal  Beahviour Specialist


Animal Training Coordinators


Animal Welfare
Specialist


Animal Welfare Research Officer


General Manager/ Senior Manager Life Sciences































Last updated MAR 2021
image1.jpg




image2.jpeg




image3.jpg




image4.jpeg




image5.jpeg




image6.jpeg




image7.jpeg




image8.jpeg




image9.jpg




image10.jpg
ZOOS

VICTORIA

Fighting Extinction
MELBOURNE - WERRIBEE - HEALESVILLE




