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POSITION DESCRIPTION

	Position Description Authorisation
	
	
	

	
	
	
	
	

	Authorised by
	
	Date
	
	

	
	
	
	
	

	Human Resources
	
	19/9/22
	
	

	
	
	
	
	

	
	
	
	

	POSITION DETAILS
	
	
	

	Position Title:
	
	
	Veterinary Nurse Team Lead, Companion Animal Health Centre

	
	
	
	

	Position Number:
	
	
	00025979

	
	
	
	

	Classification:
	
	
	HEO4

	
	
	
	

	Faculty/Division:
	
	
	Faculty of Science, Engineering and Technology

	
	
	
	

	School/Branch:
	
	
	Animal & Veterinary Sciences

	
	
	

	Reports to (position title):
	
	Practice Manager

	
	
	
	

	Delegations:
	
	
	Nil

	
	
	
	

	Special Conditions:
	
	
	•  Reasonable workplace adjustments will be made for people with a

	
	
	
	
	disability

	
	
	
	
	•  Out of standard hours will be required

	
	
	
	
	•  Physical capacity to use techniques relating to restraint of live animals

	
	
	
	
	(eg. dogs, cats, wildlife, sheep, pigs, goats, rabbits, rodents and others)

	
	
	
	
	•  Assist with animal euthanasia and work safely with bio-hazardous and

	
	
	
	
	chemical materials

	
	
	
	

	Significant Working
	
	
	•  Director, VHC; Nursing and Veterinary Clinicians; Students; Clients;

	Relationships:
	
	
	School staff; HSW Officer, Client Services/ staff
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POSITION SUMMARY

The School of Animal and Veterinary Science conducts teaching, research and clinical services at the University of Adelaide’s Roseworthy Campus. The School is situated on a 1600 ha property that includes a working farm, a full service veterinary teaching facility, animal holding facilities and a range of general purpose and specialist teaching and research spaces and laboratories.

The Veterinary Health Centre (VHC) is the commercial clinical services structure embedded within the School of Animal and Veterinary Sciences. The VHC is comprised of four distinct business units established to provide the school with financially sustainable clinical teaching environments. These commercial units are the Companion Animal Health Centre, the Production Animal Health Centre, the Equine Health Centre and the Veterinary Diagnostic Lab.

Working under general direction the Veterinary Nurse Team Lead is a member of the VHC professional staff service team working primarily in the Companion Animal Health Centre. The role encompasses veterinary nursing, supporting client relations and technical staff members by providing excellent nursing care through development of sound procedures and skills development in collaboration with the Practice Manager. The Veterinary Nurse Team Lead is also responsible for the organisation and scheduling of daily operations, team support and mentoring and in association with the Practice Manager identify staff development needs.
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KEY RESPONSIBILITIES

Provide operational support to the Practice Manager



· Liaise with Client Services Team, nurses and veterinarians to monitor admissions and discharge of patients to ensure patient information is communicated.

· Assist with prioritisation and delegation of case work.

· Assist Practice Manager to plan and monitor daily resourcing and general tasking of nurses addressing changing priorities and workloads.
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	•   Co-ordinate others to achieve work place objectives.

	
	•  Facilitate communication and meetings.

	
	

	Provide team support and identify staff
	•   Facilitate daily schedule with staff communicating with client

	development needs
	services.

	
	

	
	

	
	•   Assist Practice Manager identify opportunities for continuing

	
	education for nurses in line with the clinic’s needs.

	
	•   Maintain a high standard of nursing support to compliment

	
	clinicians and teaching.

	
	•  Maintain daily tasks in line with clinic policies and procedures.

	
	

	Provide nursing support during procedures,
	•   Assist veterinarians during consults, clinical examinations and

	examinations and surgeries
	procedures including clinical or specialist treatments, surgical,

	
	dental or imaging procedures and related record keeping.

	
	•   Assist veterinarians and other staff members to plan, setup

	
	and deliver practical teaching exercises and related

	
	administrative and planning activities.

	
	•   Maintain equipment, wards, cages, kennels, yards, pens or

	
	stalls in accordance with VHC protocols including cleaning

	
	and hygiene, restocking, isolation, maintenance and disposal

	
	according to VHC standard operating procedures.

	
	•  Collect samples, set up and maintain fluids, monitor and

	
	record observations, pain status and vital signs in ward and

	
	recovering post-surgical patients.

	
	

	Provides input into planning and
	•   Input into collaborative planning of services and daily

	development of clinical areas
	operations.

	
	•   Assist Practice Managers to identify opportunities for

	
	improving clinical areas and procedures for all workplace

	
	stakeholders.

	
	•   Assist Practice Manager determine resource requirements to

	
	improve the workplace.

	
	•  Collaborate with the Practice Manager to determine priorities

	
	within the hospital and the support in roster management.

	
	


Other reasonable duties commensurate with classification level.
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PEOPLE MANAGEMENT RESPONSIBILITIES

· NA


CAPABILITIES AND BEHAVIOURS

Use the Capability Dictionary to identify the capabilities associated with the classification of this position. Staff are required to read and understand the capabilities and associated behaviours that align with the classification of this position.


UNIVERSITY EXPECTATIONS

Staff are required to read, understand and comply with all University policies, procedures and reasonable direction, whilst demonstrating professional workplace behaviours in accordance with the University’s Code of Conduct


STAFF VALUES AND BEHAVIOUR FRAMEWORK

Our culture is one that welcomes all and embraces diversity consistent with our Staff Values and Behaviour Framework and our Values of integrity, respect, collegiality, excellence and discovery. We firmly believe that our people are our most valuable asset, so we work to grow and diversify the skills, knowledge and capability of all our staff.


SELECTION CRITERIA

Knowledge and Experience:
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· Demonstrated veterinary nursing skills and experience in the areas of nursing support during procedures, examinations and surgeries.

· Demonstrated ability to maintain high standards of principles and practices in all areas on veterinary nursing.

· Proven ability to establish effective working relationships within a team.

· Excellent written and oral communication skills and demonstrated ability to use these skills in managing professional and operational relationships with stakeholders.

· Demonstrated organisational and time management skills.

· Proficient user of Microsoft Office suite and client related databases.

Qualification/s:

· Completion of a relevant certificate or combination of relevant experience and/or education/training
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