
 

 

Position Description  
Animal Management Officer 
Full-time - Ongoing  

 
 

Directorate, Branch Development and Environment, Environment and Compliance 

Reports To Team Leader, Animal Management  

Direct Reports NIL 

Location  
Primarily based at Councils Queanbeyan Site and alternate 

locations as operationally necessary. 

Classification/Grade Grade 8 - $1,286.01 - $1,421.01 Gross per week + 11% Super 

Position Number  2116 

Primary Purpose of the Position 

As a member of the Animal Management team, the position’s primary purpose is to deliver on the 

following objective/s: 

 To assist with the operation of the Animal Management Facility, including administration 
tasks, adoptions, release and impound of animals, finance management and data entry as 
required under Companion Animal Act. 

 Participate in the after-hours animal management service roster and weekend opening hours 
of the animal management facility. 

Key Accountabilities 
Within the area of responsibility, this role is required to:  

 Undertake compliance activities in relation to alleged breaches of Companion Animals Act, 
including dog attack investigation, compliance inspections, barking dog reports, restricted 
breeds, nuisance cat issues and any other domestic animal related matters. 

 Conduct planned and proactive patrols within Council’s area as part of animal management 
compliance activities. 

 Impound and/or seizure of animals found roaming at large and/or animals posing a threat to 
public safety in accordance with relevant animal management legislation. 

 Undertake functions of the Impound Act in relation to stock uncontrolled in public places  

 Conduct regular inspection of existing cat containment and control areas within the council 
jurisdiction 

 Participate in Animal Management community awareness and engagement activities 
including school presentations, public meetings and displays when required 



 

 Providing customer service through face-to-face contact, phone and email in a prompt and 

courteous manner 

 Contributing to workplace health and safety, risk, environmental and quality (HSEQ) 

objectives and targets 

 Contributing constructively to culture of health and safety within the Council. 

Functional Responsibilities   

The position is responsible for Delivery of the following programs and activities: 

Animals 

3.4.1 
Companion 
Animal 
Management 

Enforcing requirements of Companion Animals 
Act and undertaking relevant education programs 
with the community on responsible pet ownership 

3.4.2 Animal Pound Management and operation of Council’s Pound 

3.4.3 
Suburban Wild 
Cat Patrol 

Suburban wild cat patrol within Queanbeyan 
urban area. 

3.4.4 Stock on Road 
Management and removal of stock on roads and 
public places 

The employer may direct the employee to carry out such duties that are within the limits of the 
employee’s skill, competence and training. 

Selection Criteria 

 Qualifications in Animal Control and Management or equivalent and/or working experience in 
Animal control related industries. 

 Demonstrated ability to handle and control both large and small animals. 

 Demonstrated sound knowledge in animal behaviour assessment and animal related 
legislation. 

 Demonstrated ability to effectively use Microsoft suite of programs and electronic records 
management. 

 Ability to constructively contribute to organisational and team outcomes. 

 Ability to plan, organise, set priorities and manage time to ensure objectives are achieved within 
an agreed timeline. 

 Capacity to communicate effectively both in oral and written form. 

 Ability to provide a high level of customer service and advice. 

 Possess and maintains a current class ‘C’ Drivers licence. 

 

The preferred candidate will be required to undertake a National Criminal History Check at Council’s 
expense as part of the recruitment and selection process. Employment in this position is conditional 
on satisfactory results. 

  



 

Key Internal Relationships 

Who  

All QPRC Staff From staff working in Planning, Development, Administration, Transport 
and Operations, Engineering, Recreation, Education, Innovation, Projects 
and Communications. 

Key External Relationships 

 Who  

Various External 
Stakeholders 

At Queanbeyan- Palerang Regional Council we work to serve a growing 
and diverse Community spreading over 5,500 square Kilometres 

 Local Vet Clinics 
 Animal Rescue Organisation 
 Enforcement agencies 
 RSPCA NSW 
 Wildcare 

Performance 

Performance will be measured against Councils Values, LGNSW Capability Framework and 

Identified Skills. 

Council Values 
Our values define the way we work and behave. We will promote and encourage our employees 

to adopt the shared values of: 

 Integrity: 

We role model ethical, transparent and professional decision-making and behaviour. 

  Respect: 

 We promote diversity, inclusion, consultation and fairness.      

   Innovation: 

 We are future-focused and creative; we embrace technology, risk and opportunity.   

 Continuous Improvement: 

We strive to be efficient and effective through the development of our structures, systems 

and processes.  

‘Our Reputation Matters’ 

 



 

The Ethical Framework for the government sector  
The objective, core values and principles of the Ethical Framework are to be demonstrated in the 
conduct of all government sector employees and heads of government sector agencies. 

Objective 

 Recognise the role of the government sector in preserving the public interest, defending 
public value and adding professional quality and value to the commitments of the 
Government of the day 

 Establish an ethical framework for a merit-based, apolitical and professional government 
sector that implements the decisions of the Government of the day. 
 
For more information: https://www.psc.nsw.gov.au/workplace-culture---diversity/workplace-
culture/the-ethical-framework 

 

https://www.psc.nsw.gov.au/workplace-culture---diversity/workplace-culture/the-ethical-framework
https://www.psc.nsw.gov.au/workplace-culture---diversity/workplace-culture/the-ethical-framework
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