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Zookeeper and Aquarist Apprentice

	[bookmark: _Hlk122621579]Job grade
	National living wage
	Reports to
	Team Leader

	Directorate
	Zoos and Engagement

	Function
	

	Contract 
	Fixed term contract

	Location
	Regent’s Park



Responsibility for resources

	Direct line reports
	N/A
	Responsibility for other resources
	N/A

	Financial resources
	N/A
	
	



Our vision and mission 
The Zoological Society of London (ZSL) is an international conservation charity, driven by science, working to restore wildlife in the UK and around the world. Our vision is a world where wildlife thrives and every role, every person in every corner of ZSL has one thing in common – we are all conservationists, and passionate about restoring wildlife.

Purpose of the role 

To assist and adhere to the animal department and section specific best practice protocols and procedures in relation to animal husbandry and welfare. To assist the animal department in the day to day care and welfare of a variety of species, working alongside keepers to complete daily tasks, research, education and other section responsibilities. 

To work with a nominated learning provider to develop occupational standards, (knowledge, skills and behaviours), as set out in the Level 3 Keeper and Aquarist Apprentice standard.

Key responsibilities

· Assisting with the preparation of approved diets and carrying out the correct feeding procedures.
· Cleaning and maintaining exhibits and other designated areas.
· Assisting with record keeping via a Zoological Information Management System (ZIMS), including personal relevant observations of animal behaviour, health and welfare.
· Checking that conditions for animals are suitable as instructed and reporting any problems, including defects or repairs, to the senior staff on section.
· Assisting senior keepers, and other colleagues, with veterinary, training and other relevant animal related procedures.
· Ensuring relevant safe systems of work and risk assessments are read, understood signed and always adhered too.
· Supporting positive visitor experiences by good customer service and professional visitor engagement.
· Supporting broader ZSL events as instructed, such as late evening or weekend functions, Zoo Nights, PR photo calls, animal encounters and keeper for a day.
· Monitoring the health and safety of visitors and welfare of animals in enhanced animal contact situations, including walkthrough exhibits and animal encounters. Communicating the protocol to visitors in a friendly and timely manner.
· Preparing a portfolio to support the EPA for the apprenticeship scheme.
· Communication is needed frequently with all keeping staff to relay concerns and information required for the daily records.
· Some media work may be required which will involve speaking confidently and comprehensively.

The duties and responsibilities described are not a comprehensive list and additional tasks 
may be assigned from time to time that are in line with the level of the role.

Person Specification

	Experience

	Essential
	
· Level 2 English and Maths or a commitment to attain them.
· Demonstratable previous experience / volunteer work or similar of a passion to work with hoof stock. 


	Knowledge and skills

	Essential
	
· Broad taxonomic knowledge on a range of species managed within zoological collections.
· Ability to demonstrate initiative and a pro-active approach to completing tasks beneficial to the section/department without always waiting to be asked.
· Ability to clearly follow instructions on tasks requested to be carried out by the section manager.
· Working with animals requires detailed levels of concentration on both noting animal behaviour and changes to behaviour as well security (e.g. remembering to lock doors and close slides). The ability to tell others of your need to concentrate at specific times if disrupted.
· An ability to deliver keeper talks and presentations.	
· An ability to work as part of a team as well as an individual to complete section tasks.
· Effective communication across all levels of the society. An ability to engage with colleagues across all departments as well as visitors in a polite and helpful manner.
· Capable of supporting volunteers as requested.
· A presentable appearance through following uniform and clothing policy.


	
Desirable
	
· Willingness to work on and learn about evolving husbandry management within zoological collections to include positive re-enforcement training for behavioural management and varied methods of enrichment for a range of species.
· Ability to learn and an appreciation for life support systems, temperature ranges and UK requirements for specific species.
· Ability to learn and an appreciation for techniques used to handle specific animals should catch ups or veterinary procedures require this.
· An understanding or a willingness to learn about the conservation, research and educational role of ex situ populations.


	Additional requirements

	Essential
	
· This post will require extensive outside working with direct exposure to the weather and animals. 
· This position is part of a team rota and is required to work every other weekend.
· A full driving license is required for this role.
· Strong commitment to creating a culture that lives ZSL values and commitment to safeguarding, equality and diversity (collaborative, inspiring, inclusive, innovative, impactful and ethical)
· To comply with and promote Health and Safety policies and procedures
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