Biosecurity Officer - Brisbane

Job Reference	2022/8967	
Classification	APS 4 - $72,002 - $78,386
Division	Biosecurity Operations
Branch	Pathway Operations - Cargo (NSW, QLD, NT, ACT)
Section	Cargo Operations - Inspections
Location	Brisbane, QLD - 42-44 Qantas Drive, Eagle Farm QLD 4009
Employment Status	Both Ongoing (permanent) and Non-Ongoing (temporary)
Hours	Full-time or part-time
Security Clearance	Baseline Vetting
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*	Both full-time and part-time positions are available working in non-shift roles. Applicants interested in full-time and part-time opportunities are encouraged to apply. The work area mainly operates within core business hours between 06:30 and 18:30, with overtime available outside of these hours where required. Additional allowances are provided for working outdoors and at wharf environments. The department is an equal opportunity employer.

Who we are 
Biosecurity Operations Division delivers nationally integrated biosecurity and imported food regulatory activities to ensure goods, conveyances and travellers meet Australia's import requirements. Division operations include policy and regulatory control setting across imported food and biosecurity risk pathways, as well as the delivery of assessment, inspection, community engagement and contact centre services. The division also partners with industry to improve the delivery of regulatory functions. The division spans a range of regulatory activities that plays a critical role in reducing risk and shaping our nation to become one of the few countries in the world to remain free from the world’s most severe pests and diseases.

The Cargo Operations Pathway delivers regulatory assessment and inspections of goods, across the biosecurity continuum (offshore, at the border and onshore) to verify compliance with Australia's biosecurity and imported food requirements. Cargo Operations Pathway works with policy and risk owners within the department to influence and inform operational policy and deliver regulatory functions in accordance with legislative requirements, national standards and within an integrated, risk-based operating model. The group has a national footprint with a presence in all capital cities and major regional ports.

Cargo Operations - Inspections are responsible for the inspection of imported food, goods, vessels, aircraft, animals and animal genetic material and the assessment of documentation to confirm compliance with Australia’s biosecurity and export market requirements. The team are also responsible for managing goods that do not comply with import/export requirements and capturing information to support evidence-based decisions.
The Jobs
The main duties of a Biosecurity Officer in Cargo Operations - Inspections may include, but are not limited to: 

· the inspection and clearance of various cargo commodities (for example fresh produce, machinery and used vehicles), both onshore and in some circumstances offshore, to confirm compliance with Australia’s biosecurity and imported food requirements
· the assessment of relevant import/export documentation to ensure compliance with relevant legislation/policy
· managing goods that do not comply with import/export requirements and capturing information to support evidence-based decisions
· providing timely and accurate advice on complex biosecurity matters to employees, stakeholders/clients and senior managers
· resolving complex operational and technical matters
· identifying trends in biosecurity risks and escalating these to assist in targeting intelligence and risk-based activities
· managing, modelling and monitoring compliance with appropriate standards of behaviour in line with departmental expectations including the APS Code of Conduct and Values
· promoting and complying with departmental Work Health and Safety (WHS) and rehabilitation policies and guidelines and being alert for and reporting risks
· providing on-the-job coaching and assisting and supporting other employees on biosecurity issues
· assisting, where required, operational pathways such as Maritime Operations with vessel inspections.

Please note that this selection process will be used to fill multiple vacancies, both ongoing and non-ongoing. Non-ongoing contracts will be offered for an initial period of eighteen months with the possibility of extension up to a maximum of three years in total. Some of these non-ongoing position(s) may become ongoing in the next eighteen months. Should a position become ongoing then the merit pool established through this selection process may be used to fill the vacancy on an ongoing basis. The merit pool established through this selection process, which is valid for a period of eighteen months from the date the vacancy was advertised in the Gazette, may also be used to fill future ongoing and non-ongoing vacancies in the division where the duties are of a similar nature.

For more information on the day in the life of a Biosecurity Officer, please click here.

What we are looking for
Skills and capabilities
Successful applicants will be able to demonstrate the following skills and abilities:

· Strong analytical and problem-solving skills to form views, provide advice and make effective evidence-based regulatory decisions in accordance with legislation, policies and procedures.
· The ability to use initiative and work independently to meet operational demands while navigating through changing priorities.
· The ability to work effectively and safely to achieve sound outcomes in a fast paced and challenging environment.
· The ability to problem-solve and appropriately escalate sensitive matters in a timely manner.
· The ability to use risk management tools and techniques.
· Strong written and verbal communication skills and the ability to effectively liaise with peers, management and stakeholders.
· Digital literacy skills to confidently learn and utilise the department’s systems and devices.
· The ability to contribute to, promote and implement business change.

Key attributes
Successful applicants will contribute to the division meeting its regulatory goals of managing biosecurity threats by demonstrating the following attributes:

Integrity
· Demonstrate sound moral and ethical principles across all areas of work.
· Undertake duties in line with the Biosecurity Act 2015 and decision support materials.
· Maintain biosecurity and personal integrity at all times.
Independence
· Ensure activities are performed without interference or undue influence from those being regulated or those who have a vested interest.
· The ability to make decisions within the scope of your authority through sound judgement and decision making whilst working independently with minimal supervision.
A clear purpose and level of curiosity
· Articulate a clear purpose by understanding your role and the role of the department as a regulator.
· Attention to detail whilst remaining open and inquisitive to consider elements outside the task at hand.
Appropriate use of authority
· A good understanding of legislative powers (or the ability to acquire) and the ability to use them in a professional manner.
· The ability to make evidence-based decisions using sound judgement in line with legislation.
· The confidence and willingness to challenge, even where doubt exists.
· The ability to manage conflict.
Accountability
· Accountable for your actions and be able to make and explain informed defensible decisions.
· Take responsibility to see activities through to completion.
· Work effectively in a team environment, building and sustaining collaborative relationships.
Resilience
· Manage change and maintain focus on strategic objectives.
· Display agility and flexibility to adapt and deliver regulatory functions and operational outcomes in evolving circumstances.
Transparency
· Fair, impartial and open to scrutiny.

Eligibility and other requirements
Citizenship - To be eligible for employment with the Department of Agriculture, Fisheries and Forestry you must be an Australian citizen.

Security Clearance - These positions require a Baseline Vetting security clearance. You will be required to obtain and maintain a clearance at this level.

Pre-employment Check - Your suitability for employment will be assessed through a pre-employment screening process. This process includes a requirement to undergo and satisfy a National Police Check, referee checks, character clearance and where required a pre-employment medical assessment, specified mandatory qualification(s) validation and a probation period of 6 months.

MSIC and ASIC Licences – If the position requires unescorted access within an aviation or maritime security zone, you will be required to obtain and maintain an Aviation Security Identification Card (ASIC) or Maritime Security Identification Card (MSIC).

Requirement to be vaccinated under public health orders 
It may be a condition of your employment that:

1.	if you are required to be vaccinated against COVID-19 under an applicable Australian law; or
2.	if the department is unable under an applicable Australian law to permit you to attend for work (ie outside of your usual place of residence) unless you are vaccinated against COVID-19,

you must be up to date with your COVID-19 vaccinations, and you must also comply with all recommendations from public health authorities regarding any additional vaccinations that ensure the effectiveness of the COVID-19 vaccine that you have received.

The successful applicants must:

· hold and maintain a valid Australian motor vehicle drivers licence
· note that the physical requirements of the role(s) involve a combination of outdoor and office-based work
· note that you may be required to perform occasional out-of-hours and weekend work
· wear an official uniform supplied by the department, including during field operations (as applicable), in accordance with the department’s uniform policy
· wear appropriate protective personal equipment and clothing to comply with departmental Work Health & Safety policies and procedures
•	note that the wearing of face masks may be required, as directed, in the course of your duties
•	note that there may be a requirement for travel to regional areas
•	note that these positions may require extensive hours driving to inspection locations
· note that they must successfully complete the department’s Biosecurity Foundation Program and meet the minimum requirements in order to be appointed as a Biosecurity Officer under the Biosecurity Act 2015
· note that the Biosecurity Foundation Program includes a 2-week period of full-time training at the Biosecurity Training Centre located in Wagga Wagga, NSW and that travel for this training is fully funded by the department
· subject to operational requirements, the role may include an arrangement whereby a departmental vehicle is garaged at a Biosecurity Officers usual place of residence (home).

Statement of claims
Applicants are required to submit a current CV/resume and a statement of claims (750 words maximum) outlining why you are interested in these positions and why you believe that you have the skills, capabilities, knowledge and experience to be considered for these roles. Please provide examples which demonstrate your ability to perform the duties of the position.

The key areas, or points, listed above describe the particular skills, capabilities, knowledge, and experience and where applicable the qualifications required to achieve the desired outcomes for the role and your statement of claims against these is an essential part of the shortlisting process. If shortlisted, applicants may be asked to attend an interview to provide further examples against these key areas/points to demonstrate their ability to perform the duties of the position.

Applicants must demonstrate the ways in which they will be of value to the job and the organisation. You must make sure that you adequately address each key area or point and cite evidence of your suitability. Do not simply state that you meet the requirements - it is essential that you provide examples from your current or past role(s) which demonstrate how you meet each of the key areas or points. You should focus on how your experience, achievements and capabilities will enable you to successfully undertake the responsibilities of the role(s).

Work Health and Safety Obligations
All workers (APS1-Secretary) have a duty to take reasonable care for their own health and safety whilst at work, to ensure their acts or omissions do not adversely affect the health and safety of other persons and to comply with any reasonable instruction given to comply with the Work Health and Safety legislation.

All supervisors and managers (APS5-EL1) play a significant role by modelling safe work behaviours and clearly setting the standard for acceptable behaviour in the workplace. Supervisors and managers play a critical role in supporting ‘Officers’ to exercise due diligence and in consulting with duty holders.

An Officer (EL2-Secretary) makes and participates in making decisions that affect the whole or a substantial part of the department. Employees at the SES Band 2 and above classification are considered to be Officers under the Work Health and Safety Act 2011 (Cth) with all EL 2 and above required to complete officer due diligence training. Officers have a duty to be proactive and continuously ensure that the department complies with relevant duties and obligations.

RecruitAbility
RecruitAbility applies to this vacancy. Under the RecruitAbility scheme you will be invited to participate in further assessment activity for the vacancy if you choose to apply under the scheme; declare you have a disability; and meet the minimum requirements for the position. For more information see https://www.apsc.gov.au/recruitability.

Contact
Name: 				Alan Self
Phone number:		0412 162 445
Email address:		alan.self@aff.gov.au

Closing Date
Applications close: 		11:00 pm (AEDT) on 10 January 2023
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