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Position Description Form

	Position Title: Technical Officer – Agriculture (HE)

	Department: Arts, Education and Agritech

	Position Reports to: Head of Program Bachelor of Agriculture and Technology

	Direct Reports: Nil

	Position Classification:
	Melbourne Polytechnic Academic and Professional Staff Agreement 2018 – PACCT4


	Position Description Issue Date:
	November 2022

	Location:
You are employed to work at Melbourne Polytechnic, a multi-campus institution. Accordingly, you agree to work at any location where Melbourne Polytechnic conducts its business at the direction of the Manager responsible for your area.


About Melbourne Polytechnic
Melbourne Polytechnic offers the perfect combination of higher education and vocational learning, delivered by teachers with real-world experience and expertise. Through a network of six metropolitan campuses and a regional campus in Ararat, Melbourne Polytechnic offers a range of degrees, certificates and diplomas across the whole higher education and vocational training spectrum.

Position Purpose

1. Monitor and maintain technical and practical resources and requirements for practical learning activities and environments ensuring that facilities, including the aquaculture facility, are developed and maintained to a high standard in accordance with relevant legislations. 

2. Provide specialist technical support particularly (but not exclusively) related to practical activities across the range of HE Agriculture and Vet Nursing program areas. The position requires knowledge, skills and creative solutions to the unique and challenging problems typically associated with farming, animal and livestock production and land management.

3. Monitor and maintain equipment, materials and documentation as required for OHS compliance including but not limited to: conducting risk assessments, conducting workplace inspections and preparing recommendations, submitting service requests.
Key Responsibilities

In conjunction with other technical officers in the Arts, Education and AgriTech Department, monitor and maintain educational equipment, facilities and resources across Melbourne Polytechnic campuses as required.  The level of support includes:
· Ensure the aquaculture facility is monitored and maintained in accordance with the required legislation.
· maintaining equipment and maintenance to ensure it is suitable for delivery of training 

· maintaining records and manuals

· liaison with staff and suppliers 

· conducting supervision and instruction to staff and students on the safe use of machinery/equipment

· Investigate and customise relevant techniques and practices from industry as applicable to program needs and resource capability.

· Preparing inductions, standard operating procedures (SOPS), supervision and instruction for staff and students in appropriate use of equipment. 

· Developing and maintaining equipment plans to ensure programs are suitably resourced for industry standards

· Coordinate the planning, preparation and storage of equipment and consumables in consultation with teaching staff as per the program needs
Actively support and promote the Health and Safety requirements for the Department including:

· Conduct Health and Safety inspections as required

· Maintain required registers and provide reports as required

· Work with other technical staff, internal supports and external contractors as required to ensure OH&S requirements are met.

Drawing from your broad knowledge and specialist expertise related to Agriculture practice, provide specialist technical support, advice and practical assistance to students and staff with regard to:

· Special projects and community programs.
· Assist with promotional events and activities 

· Preparing and setting up resources for practical farm activities, practical on-campus activities, presentations and workshops.

· Coordinate and manage the transport of materials and resources requiring repair or pickup from suppliers/other campuses as required. 

Communicate clearly and appropriately to maintain internal and external relationships including:

· Effectively liaise with Farm Manager and/or program staff to provide support to educational programs at the Yan Yean and Eden Park Training Centres, Growling Frog and Ararat Vineyards and Winery, the Aquaculture Training and Applied Research Centre (ATARC), and other locations relevant to the Agriculture and Technology and Veterinary Nursing programs. 

· Prepare written and verbal reports and correspondence as required.

· Provide advice in area of expertise to others outside the immediate work area in context of established procedures. 

· Source quotes and prepare purchase orders for equipment/consumables in consultation with teaching staff and program requirements. 

Additional Responsibilities

Monitor and maintain the aquaculture facility may require out of hours attendance, including weekend or evening work.
Key Relationships

Internal 

Head of Program – Agriculture and Technology

Higher Education Directorate 
Program Managers

Head of Programs

Academic staff 

Non-teaching staff 

Administrators 

Technical officers

Facilities and Assets staff
External
Students

Applicants

Relevant industry bodies 

Relevant government bodies

Community groups 

Accreditation authorities/regulators

Key suppliers

	Key Performance Indicators (KPI)



	To be developed with the Department Manager 


Key Selection Criteria 
Mandatory
· A current Working With Children Check Card (Employee). 
· Relevant Degree/Diploma or equivalent industry experience, with demonstrated broad technical knowledge and relevant experience and specialist expertise in one or more specialist areas of: farming practices, animal, livestock, crop and pasture production.

· Strong interpersonal and communication skills with the ability to provide both written and verbal instructions and prepare documents as necessary appropriate for a range of audiences.

· Demonstrated ability to problem-solve and deliver inventive or creative solutions to staff and students. 

· A willingness to take on new challenges, work with minimal supervision and organise workload to ensure timely completion of tasks.

· Demonstrated experience in managing student activities and workshops including coordinating maintenance of equipment, developing teaching aids/resources, demonstrated knowledge of new technologies/systems and processes, and the ability to respond to the learning and teaching objectives of the program area.

· Demonstrated current information technology skills and knowledge.

· Demonstrated ability to work co-operatively as a member of a team and the ability to respond flexibly to the changing needs of the Department. 
· Current Victorian driver’s licence. 
Desirable

· Knowledge of current issues in higher education and vocational education and training particularly as they relate to the areas taught within the school
· Demonstrated knowledge and application of OH&S and Animal Ethics legislation and regulations, particularly in regard to the Agriculture and Technology and Veterinary Nursing on-farm and ATARC based learning environments.
Our Values
Our Ways of Working are our Values in action. They guide how we go about our business each and every day, and articulate what our stakeholders can expect from us, and what we expect from each other.​
Engaging
We engage openly with each other, our students, our industries and our community, working collaboratively and acting with integrity for mutual benefit. It is through regular engagement and our shared commitment that we form the deep partnerships necessary for the success we seek.

Enabling
We understand that we operate in an ever-changing world and our industry partners and students are seeking to stay ahead of the game. We have a shared commitment to building our capabilities, so we can support and enable students and industry to build theirs, ensuring that we have the skilled workforces we need for the future.

Improving
We believe we can always do better and be better. We take accountability for our actions and as part of our day-to-day work, we have a shared commitment to look for ways to improve and develop ourselves and our organisation. We take an evidence-based, solution-focused approach and strive to be our best so that we are well placed to support others to do the same.

Placemaking
Where we work and live is an important part of who we are. We understand our responsibility to ensure that the places in which we operate maximise student and community experiences and outcomes.

At Melbourne Polytechnic all staff will behave in accordance with our Values of:

· Integrity 

· Shared Commitment

· Future Focus

· Operational Excellence

· Courage

· Ownership

Limits of Authority

Delete if not applicable 
Safety Issues Significant to the Position

· Use of farm machinery, tools and equipment 
· Livestock and animal handling

· Use of farm vehicles
· Manual handling 
· Outdoor work environment - Personal Protective Equipment requirements 
· Noise/ Volume 

· Use of motorised and electrical tools and machinery

· Use of chemicals and disposal of waste
· Use of Class “B” water in irrigation in accordance with EPA guidelines
Health and Safety

All employees are responsible for:

· Compliance with the Institute policy, safety systems and applicable health and safety legislation and regulations

· Reporting any and all conditions or unsafe practices that may affect the health of employees or others to management promptly

· Recommending improvements to health and safety practices
· Adopting safe work practices that comply with health and safety requirements and must not wilfully place at risk the health and safety of any other person in the workplace

· Assisting in timely completion of any corrective action in accordance with reporting/investigation procedures

· Participating in relevant health and safety induction, training and other relevant activities

· Using and maintaining all safety equipment provided

Child Safety 

Melbourne Polytechnic acknowledges that it has a duty of care to all students.  There is a commitment to the safety of children and young people (under 18 years of age), and consider the needs of, same sex attracted, intersex children, and young people. Melbourne Polytechnic will act to ensure that children and young people are protected from abuse or harm.  The organisation acknowledges the cultural diversity of all children and young people and being sensitive to how this may affect student safety issues. Melbourne Polytechnic commits to continuously reviewing and improving our systems to protect children and young people from abuse
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