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1. Position Details 
Title: 	Animal Health Services Veterinary nurse
Reports to: 	Veterinary Hospital Supervisor
Location:	Melbourne Zoo
	

2.	Context

[image: ]Zoo Victoria operates world-class zoo on three sites: Melbourne Zoo, Healesville Sanctuary and Werribee Open Range Zoo. Our 2030 Strategy underpins all that we do and includes our moral purpose, values and key focus areas:
	
MORAL PURPOSE
Fighting Extinction and creating a future rich in wildlife
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	Always Compassionate
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	Always Curious
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	Always Optimistic
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	Always Inclusive
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	Always Trustworthy
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	Always Calm
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	Working for
Wildlife
	
	Connecting Community
with Nature

	
	


	
	Creating
Special Places
	
	Thriving, Ethical
Business



3.	Purpose Statement 

The Animal Health Services (AHS) Veterinary nurse is responsible for the daily provision of skilled surgical, anaesthesia and medical support to the Veterinarian. In addition they provide expert husbandry and care for hospitalised, quarantined collection and rescue/rehabilitation animals under the supervision of the Veterinary Hospital Supervisor.  This position is also assists in maintaining and developing departmental facilities and equipment, and to ensure that departmental nursing and keeping practices are developed and delivered to meet world best industry standards. They closely liaise with the AHS Marine Response Unit staff and provide back up in this area by having the knowledge and skills to coordinate and undertake field responses that assist the welfare of marine mammals and waterbirds. 




4.	Reporting Lines 



5.	Accountabilities


	Accountabilities


	Veterinary nursing

· Deliver veterinary nursing in a range of disciplines including anaesthesia, surgery, medicine and radiology. 
· Perform a range of applied laboratory diagnostic testing including haematology, biochemistry, parasitology and water quality testing. 
· Maintain the surgery, laboratory, pharmacy and necropsy facilities and equipment to a high standard of presentation and hygiene, including following schedules for routine clinic cleaning and equipment maintenance. 
· Conduct safe and humane capture, restraint and transport for a variety of animal species, both collection and non-collection. 
· Adhere to strict quarantine and infection control procedures and protocols as required. 
· Effectively liaise with MZ husbandry departments regarding routine preventative medicine and the dispensing of medications.  
· Maintain departmental resource collections and retrieval systems and participate in the design of future data collection systems (e.g. serum/tissue banking, blood smear library and diagnostic image management) 
· Liaise with external researcher scientists regarding opportunistic sample collection as per Ethics Approved projects
· Answer public enquiries regarding wildlife health matters. 
· Coordinate, pack and participate in field response/health assessment programs under the direction of Vet Hospital Supervisor
· Participate in animal rescue and wildlife response situations.  
· Participate in MZ emergency procedures and assist in the management of the veterinary department’s readiness to respond.



Animal Husbandry and Environment

· Assess and apply best practice husbandry to monitor and maintain animal wellbeing to a broad range of collection and non-collection animal species in the veterinary hospital, including nursing care, rehabilitation, hand-rearing, animal enrichment, training and conditioning programs as required. 
· Apply knowledge of the behaviour and husbandry of a broad range of taxa, with the ability to apply and monitor strategies and suggest ways to improve animal welfare. Able to recognise and report signs of abnormal health and/or behaviour of and take appropriate action
· Conduct safe and humane capture, restraint and transport for a variety of animal species, both collection and non-collection
· Adhere to strict quarantine and infection control procedures and protocols as required
· Provide a high-level of care to sick and debilitated animals.
· Contribute to the maintenance and ongoing improvement of the veterinary hospital facilities.
· Operate, maintain, research and source relevant equipment.
· Prepare and maintain hospital enclosures
· Participate and/or lead response to injured wildlife within the zoo grounds
· Support Animal Health Services goals by effective coordination with MRU staff to support each other’s activities on a daily basis and participate in field response where directed


	
Team Responsibilities 

· [bookmark: _GoBack]Effectively contribute to team performance and team communication to meet daily and long-range departmental objectives. 
· Participate in team building activities
· Develop and maintain harmonious and respectful staff relationships, contributing to team cohesion and productivity 
· Contribute to the maintenance, development, implementation and delivery of staff and team performance standards and policies.
· Comply with departmental administrative and management processes.
· Comply with organisational policies and legislative requirements. 
· Work within the team as a “lifelong learner”, always open to developing new skills and contributing to the development of colleagues
· Undertake training courses as required and assist in the training of new staff and volunteers
· Actively contributes to team, department, property and wider ZV performance through effective cross-functional engagement.


	
Personal Accountabilities

· Effectively and respectfully liaise with internal and external stakeholders by open and honest communication
· Utilises effective problem-solving strategies
· Demonstrates expertise and professionalism in all interactions
· Behaves in accordance with the vision and values of Zoos Victoria
· Displays leadership behaviours that promote the continuous improvement necessary for ZV to realise its vision
· Actively attends to your own personal development by participating in formal and informal professional development programs



	
Administration, Project Development

· Maintain accurate and detailed animal records; strong understanding of the animal record keeping and medical system; ability to access, analyse and retrieve records using the records system and software
· Conduct reviews and write reports that facilitate continuous improvement of MZ Animal Health Services.
· Contribute to, lead and review the design and documentation of work routines, procedures and protocols for task standards and workloads 
· Provide regular reports, presentations and publish information as required by the Vet Hospital Supervisor
· Contribute to, develop and where responsible, lead projects ensuring budgetary requirements are met


	
Visitor Experience

· Contribute to the development and delivery of positive and engaging visitor experiences and participate in media events as required 


	
Safety

· Work within the Safety Circle
· Encourage a speak up culture
· Report incidents within 24 hours of occurrence
· Actively monitor workplace to identify hazards and take appropriate action to rectify if hazards found
· Participate in OH&S assessments and development of SOPs.
· Work according to standard operating and safety procedures





6.       	Selection Criteria	

	Details
	Essential 

	Qualifications

	
· Certificate IV in Veterinary Nursing (or equivalent)  


	Skills & Knowledge

	
· Minimum 5 years full-time experience working as a Qualified Veterinary Nurse 
· Highly developed understanding of and demonstrated knowledge of current anaesthesia management. 
· Highly developed and demonstrated interpersonal and communication skills
· Demonstrated ability to assess, report and communicate on observations of animal behaviour, health and welfare. 
· A demonstrated high level of skill in problem solving, planning and coordinating activities 
· Demonstrated knowledge of maintaining high levels of hygiene in a hospital environment and awareness of quarantine principles. 
· Ability to represent the interests of Zoos Victoria in all areas related to captive animal management, husbandry, welfare, conservation, wildlife rescue and rehabilitation
· Sound knowledge of and proficiency in nursing and animal husbandry including capture and restraint of a wide range of species, diet and housing requirement
· Strong ability to take initiative, work autonomously, be flexible in order to revaluate priorities.
· Demonstrated commitment to the Zoos Victoria Vision & Values and support the five action areas – conservation, animals, people, visitors and financial sustainability
· Proficient in using MS Office, including word-processing and database packages.


	Experience
	
· Strong experience in veterinary nursing and/or significant knowledge and expertise in zoo animal and/or wildlife husbandry
· Demonstrated ability to assess, report and communicate on observations of animal behaviour, health and welfare.
· Strong ability to be flexible, cope with frequent and unpredictable workload changes to daily routine and workload, and to work, at times, in a pressured environment due to the demands and difficulties associated with delivering health care to wild animals.
· Ability to implement effective work practices that adhere to OH&S standards and other relevant legislative requirements.


	Personal qualities
	
· Proven co-operative working style and strong ability to work productively and maintain harmonious relationships in a close team environment
· Demonstrated skills in working in an efficient, organised and productive manner
· Demonstrated ability to be flexible, cope with frequent and unpredictable changes to daily routine and workloads
· Demonstrated commitment to ongoing learning and professional development





7.     	Special Requirements
· Required to work a designated roster and maintain flexibility appropriate to the needs of the programs. This may include weekends, public holidays, early mornings/late evenings and remote work
· A current driver’s license 
· Immunisation appropriate to working with wildlife as directed
· Current Employee status Working with Children Check card.
· Under directions from the Chief Health Officer, successful applicants must be fully vaccinated against COVID-19 and able to provide evidence of this.



MZ Vet Keeper and Vet Nurses


MZ Head Veterinarian


MZ Veterinary Hospital Supervisor


Marine Response Unit Staff
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