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Veterinary Surgeon
Reporting to the Head Veterinary Surgeon

Role Purpose
To provide Veterinary Surgeon services across RZSS, and where appropriate oversee the work of other colleagues, contributing to the definition and development of appropriate strategies, plans and policies in support of RZSS’ vision and mission. Based at Highland Wildlife Park.

Key Dimensions
	Business Skills

	· Selects the appropriate methods, tools and applications
· Communicates soundly and is able to present complex technical information to a non-technical audience
· Plans, schedules & monitors work to meet deadlines and other requirements (financial, legislative, etc.)
· Keeps up to date with developments in their technical or professional area of expertise
· Personally responsible for & takes initiative for their own personal development

	Complexity
	· Performs a wide variety of complex technical or professional work activities in a variety of contexts
· Has defined areas of responsibility
· Has a thorough understanding of their professional area and how it fits within RZSS
· Due to experience gained may provide guidance to & resolve issues raised by less experienced colleagues
· Produces non-standard letters, reports or outputs
· May be responsible for one or more defined parts of a larger project
· May be responsible for leading a small project
· May be responsible for the day-to-day management of a small team

	Autonomy
	· Operates as a competent professional with minimum supervision
· Plans own work to meet given objectives
· This role has some limited autonomy and incumbents are able to make some decisions within the scope of their role

	Technical Roles
	· Subject matter expert within their own discipline
· Keeps skills and knowledge of their area of specialty up to date
· Advises on their narrow area of expertise
· May have no supervisory or management responsibility



Core Responsibilities 
· Deliver a full range of the veterinary services across RZSS aligned to RZSS strategic plans, collaborating with other departments as necessary, ensuring they are delivered to the required standards and within budget.
· Contribute your knowledge and veterinary expertise to assist the Living Collections managers in the development of strategic plans and policies.
· Work within the budget agreed for your areas of responsibility.
· Recommend cost-effective opportunities to minimize the impact of its operations on the environment.
· Oversee the work of other colleagues, working within HR policy guidelines, to give appropriate advice, guidance and direction to ensure work is completed in an efficient, professional and timely manner.
· Manage the integrity of the veterinary data held in the ZIMS database.
· Ensure compliance with RZSS’s policies, procedures and guidelines, together with all relevant regulatory and statutory requirements (e.g. H&S; Zoo Licencing Act; Child Welfare).
· Liaise with appropriate agencies, as required to perform your role e.g. the Animal Health Office and DEFRA.
· Take an active role on behalf of the RZSS in national and international zoo representative forums for the benefit of the RZSS e.g. ECZM, EAZA, BIAZA.
· Perform other duties and projects as reasonably directed by your manager.
· Demonstrate commitment to your continuous personal development.

Person Specification

Technical Competencies
	
	Essential
	Desirable

	Up-to-date knowledge of current veterinary zoological techniques and best practice
	√
	

	Good written and Oral communication skills
	√
	

	Working knowledge of Microsoft office suite
	√
	

	Working knowledge of ZIMS
	√
	



Behavioural Competencies
	Competency
	Level
	Essential
	Desirable

	Planning & Organising
	Plan and manage your own and others’ work
	√
	

	Team Working
	Build team spirit and seek to work in conjunction with other teams
	√
	

	Communicating
	Communicate constructively to build good relations with colleagues both within the team and across RZSS
	√
	

	Embracing Change
	Drive and support continuous improvements in the team

	√
	

	Gathering Information
	Gather and manage information relevant to the team’s operations
	√
	

	Thinking Big Picture
	Develop longer term plans for the team in support of RZSS strategy 
	√
	



Experience
	
	Essential
	Desirable

	Demonstrate wide experience in the practice of veterinary medicine in zoological species
	√
	

	Recognised as a Specialist by the ECZM in Zoo Health Management
	√
	

	Membership of other relevant zoological societies
	
	√

	A track record of publications and presentations at recognised National or International conferences
	
	√



Qualifications
	
	Essential
	Desirable

	A current Member of the Royal College of Veterinary Surgeons
	√
	

	Recognised specialist in zoological medicine by the ECZM
	√
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BRINGING CONSERVATION TO LIFE





