Full Time Animal Care Assistant / Vet Nurse Cover Invercargill


	Place of work
	Invercargill Centre

	Band
	A

	Team
	Invercargill

	Reports to
	Centre Manager

	Direct Reports
	N/A



Job Purpose
· Assists with animal care responsibilities at the Centre to provide for the physical health and behavioral needs of all animals in care. This includes ensuring a safe and sanitary facility for animals and people, providing humane handling and ensuring their nutritional, housing and medical needs are met. 
· Assists the public with adopting animals and general enquiries.
· Acts as a back-up and support for all other operational functions of the Centre.

Accountabilities and Responsibilities

	Key Accountabilities:
	Key Responsibilities:

	1. Carries out animal care and welfare duties, ensuring all practices are carried out in line with SPCA’s professional standards, policies and procedures
	· Assist in ensuring that all animals in care receive appropriate treatment and attention during their stay and that any issues are assessed and dealt with promptly
· Ensure that all relevant detail in respect of animals in care is recorded accurately
· Ensure that animal health and hygiene practices are developed, clearly communicated, and follow
· Assist the Centre to maximize adoption opportunities by positively promoting the animals and SPCA processes. Ensure all animals for adoption are healthy and meet the established criteria, and that all avenues are taken to ensure a prompt outcome for the animals.

	2. Education / Promotion of SPCA brand
	· Educate and offer literature to owners/carers of animals which seeks to improve or maintain the welfare of animals and prevent and alleviate suffering
· Network with internal and external agencies to develop and maintain effective working relationships and promote SPCA
· Positively and professionally present and promote the work of SPCA in all interactions with members of the public in order to improve the Centre’s profile and potential financial support

	3. Develops and maintains animal attendant skills and capabilities
	· Participates in relevant groups and forums to ensure that animal care knowledge is up to date
· Keep up to date with changes required for the role, including legislative
· Attend training as identified or required

	4. Actively contributes to Health & Safety
	· Take reasonable care for your own health and safety
· Ensure you do not adversely affect the health and safety of other persons
· Cooperate with any reasonable workplace health and safety policy or procedure, including, but not limited to;
· Using Personal Protective Equipment (PPE) appropriately and when required
· Understanding what to do in an emergency
· Reporting all incidents and risks you are involved in or have witnessed
· Speak up if you have concerns about health and safety
· Contributes towards the development and implementation of policies and procedures that ensure compliance with the Health & Safety at Work Act (2015)


	5. Volunteer Support and Supervision
	· Ensure safety, support and wellbeing of volunteers working in your team
· Ensures duties and tasks being carried out by volunteers are being carried out in a safe and appropriate manner
· Professional in all interactions with SPCA volunteers

	6. Carries out other duties as required from time to time
	· Provides support and assistance to SPCA events and campaigns as requested
· Assist in all areas of the workplace where there are employee shortages or some other need is identified
· Duties and responsibilities described above should not be construed as a complete and exhaustive list as it is not the intention to limit the scope or the functions of the position. Duties and responsibilities can be amended from time to time by the manager to meet any changing condition




Person Specification
Internal/External Relationships:
· All SPCA Employees and Management
· Volunteers and students
· Other Animal Welfare Agencies
· Members of the Public

Person Specification:
Knowledge and Experience
· Experience and evidence based skills in animal care, handling, behavior, enrichment and welfare
· Experience working as an effective and positive team member
· Applicable tertiary qualification e.g. animal welfare, Animal care, canine/feline training and behavior
· Veterinary nurse experience and/or experience working in a veterinary clinic preferable but not essential

Skills & Abilities
· Good interpersonal skills – ability to build rapport with employees, volunteers, other stakeholders and suppliers
· Good communication skills
· Effective time management skills, organisation and planning abilities
· Active, physically able to cope with the rigor of the job (canine team specifically)
· Good animal handling and restraining skills (especially for veterinary examinations, medications and procedures).

Equipment used and/or technology skills.
· Sound computer skills including the use of e-mail, internet and Microsoft Office applications.

Personal attributes
· Professional in approach, open and engaging in manner
· Motivated and enthusiastic to make a difference
· Good at getting things done – a doer, action oriented, hard working
· Resilient
· A sound understanding and empathy with the goals and values of SPCA
· Ability to follow instructions and work well independently in a busy environment 

