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1. Position Details 
Title: Marine Response Unit Keeper
Reports to: Wild Sea Life Sciences Manager / MRU Coordinator 
Location: Melbourne Zoo
Band: S

2.	Context

[image: ]Zoo Victoria operates world-class zoo on three sites: Melbourne Zoo, Healesville Sanctuary and Werribee Open Range Zoo. Our 2030 Strategy underpins all that we do and includes our moral purpose, values and key focus areas:
	
MORAL PURPOSE
Fighting Extinction and creating a future rich in wildlife
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	Always Compassionate
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	Always Curious
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	Always Optimistic
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	Always Inclusive
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	Always Trustworthy
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	Always Calm

	

	[image: ]FOCUS
	Working for
Wildlife
	
	Connecting Community
with Nature

	
	


	
	Creating
Special Places
	
	Thriving, Ethical
Business



3.	Purpose Statement 

The marine response unit keeper will be a key member of Melbourne Zoos Marine Response Unit. The purpose of this position is to help prepare for, and coordinate, Melbourne Zoo’s efforts around addressing welfare issues for marine wildlife in Port Phillip Bay and across the Victorian coastline. The MRU keeper will be part of Melbourne Zoo’s Wild Sea precinct and will liaise closely with this department’s team as well as other key stakeholders, including Melbourne Zoos veterinary department. In conjunction with triage and response, the MRU Keeper will be at times responsible for the provision of husbandry requirements for rehabilitation animals rescued via the MRU and collection animals housed within the Wild Sea precinct. They will provide expert care for both animals in the collection and hospitalised, quarantined and rescue/rehab animals. This position also assists in maintaining and developing departmental facilities and equipment.


4. Accountabilities


	Coordinate MZ response to wild marine mammals requiring assistance 
· Receive calls from external stakeholders (public, wildlife care groups, police, local council and government wildlife officers) regarding marine wildlife. 
· Determine level of initial welfare response required. Provide appropriate advice around this to external stakeholders. 
· Liaise with MZ veterinarians as appropriate to make case assessment. 
· Coordinate logistics with internal and external stakeholders when field response is required. 
· Participate in field response including capture and restraint of marine wildlife 

	Stakeholder networks and training 
· Expand and maintain information and assessment networks with external stakeholders that will assist MZ in efficient response to marine wildlife welfare scenarios 
· Participate in training and information sessions with internal and external stakeholders when assessed as necessary to assist in more efficient response 

	Database management and reporting 
· Help maintain a data base of all calls received and responses made under the activities of the MRU 
· Help maintain data bases of external stakeholders that can assist in MRU activities 


	Research 
· Working in conjunction with internal strategic stakeholders and the MRU coordinator, help develop and oversee projects that will benefit the welfare of marine wildlife individuals and populations. 

	Animal Health Care 
· Assist in the provision of efficient and effective animal husbandry practices to a broad range of collection and non-collection animal species in support of both the Marine response Unit and Wild Sea precinct. 
· Help improve systems to ensure the safe transport of marine mammals from field sites to Melbourne Zoo 
· Help with the development of rehabilitation protocols and standards within the veterinary department. 

	Visitor Experience 
As a member of the ZV team, contribute to the delivery of positive and engaging visitor experiences relating to MRU activities 

	Safety
· Work within the Safety Circle
· Encourage a speak up culture
· Report incidents within 24 hours of occurrence
· Actively monitor workplace to identify hazards and take appropriate action to rectify if hazards found
· Work according to standard operating and safety procedures. Contribute to JSAs and SOPs which help ensure work onsite and offsite is conducted in a safe manner 





6.	Selection Criteria	
	

	Details
	Essential

	Qualifications

	· Trade Level Keeper 

	Skills & Knowledge

	
· Current Victorian driver’s licence 
· Computing skills that enable the creation and management of data bases 
· Proven analytical and writing abilities enabling the production of high quality documents 
· Ability to work independently as well as within a team environment 
· Proven communication and interpersonal skills in developing and maintaining harmonious and participative work relationships. 
· Sound knowledge of and proficiency in zoo animal husbandry including capture and restraint of a wide range of species, diet and housing requirements 
· Ability to represent the interests of Zoos Victoria in all areas related to captive animal management, conservation, wildlife rescue and rehabilitation. 
· A passion for the role of zoos in providing world leading wildlife experience, education, conservation and research in a changing and complex environment. 



	Experience
	 Essential 

· Experience in zoo and wildlife animal husbandry encompassing a broad range of experience across a variety of animal species 
· Demonstrated ability to assess, report and communicate on observations of animal behaviour, health and welfare. 
· Strong ability to be flexible, cope with frequent and unpredictable workload changes to daily routine and workload, and to work, at times, in a pressured environment due to the demands and difficulties associated with delivering health care to wild animals. 
· Ability to implement effective work practices that adhere to OH&S standards and other relevant legislative requirements. 
· Demonstrated excellence in both verbal and written communication skills. 
· Demonstrated knowledge of maintaining high levels of hygiene in a hospital environment and awareness of quarantine principles. 

Desirable 

· Demonstrated knowledge of principals of modern zoo displays. 
· Demonstrated commitment to ongoing learning and professional development. Experience with the development and implementation of projects. 
· Experience in previous rescue and or wildlife rehabilitation positions.
· Demonstrated knowledge and use of animal programs such as ZIMS, MedARKS Tertiary qualifications in a relevant discipline e.g. life sciences Skills in the management, capture, and restraint of seals. 
· Knowledge of seal behaviour, life history and ecology. 
· Ability to build and maintain positive and influential relationships with key internal and external stakeholders. 





The Marine Wildlife Response Keeper must be a highly organised team player capable of working independently. They must be a highly effective communicator capable of understanding and managing the concerns of both internal and external stakeholders. The response keeper will be a person who can play a developmental role for the MRU so therefore must have initiative balanced with a sound strategic approach. They should be enthusiastic and involved in their own learning whilst delivering on the goals of the MRU and the broader ZV vision. They will be adaptable and able to move between work practices were required.
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